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Ejection Procedure 

It is ANDERSON’s company policy that all ticketed events SIA trained staff will be contracted to attend. 

These trained staff should be trusted to deal with situations according to their training. 

ANDERSON acknowledge their duty of care over attendees and as such if customers are removed for 

being too drunk, the crew will aim to locate a friend of the customer so that they can provide support 

and assistance to get the attendee home safely.  

The ANDERSON crew will work with and support the SIA Security Door Staff in the event of the 

ejection of an attendee. 

All ejections are recorded and the door staff will provide a report on the incident. 

 


